
!

!"#$%&'()*+,-*.+/0-(+*12#-$'-(3-4*./""5$6*%7*8'(+-$*9/5$+-$*
:;<:*=>>->>"-(+*?5+5*%(*+,-*@>-*%7*A-)$'+6  
 
@8*!(7%$"5+'%(*A-3,(%B%)6CD5$5*E'53%"'('F*G-'0'*.+5,BF*8'BB'5"*86((!
!

H56*:;<: 
 
 
!(+$%0/3+'%(!
!

"#!$%&'()*+,'%!-./0%'1'23!4"#5$-6!(./.%+13!('11.7!'8+!-.2(,+39!*!/1'875:*;.7!(./'(7,%2!+./0%'1'23!+'!*11!+0(..!

"%,<.(;,+3!'&!#*;0,%2+'%!4"#6!/*)=8;.;>!-.2(,+3!*11'?;!*%3'%.!?,+0!*!/')=8+.(9!?.:/*)9!*%7!),/('=0'%.!+'!

/(.*+.!*!(./'(7,%29!;'!+0*+!<,7.'!/*=+8(.!,;!%'!1'%2.(!(.;+(,/+.7!+'!/1*;;('');!.@8,==.7!?,+0!(./'(7,%2!

.@8,=).%+>!-.2(,+3!/*=+8(.;!*87,'!*%7A'(!<,7.'!'&!+0.!=(.;.%+.(9!*;!?.11!*;!+0.!)*+.(,*1;!7,;=1*3.7!'%!+0.!

/')=8+.(>!!

!

B;!=*(+!'&!+0.!('11'8+!'&!+0,;!+./0%'1'239!"#5$-!,;!/'%78/+,%2!*%!*;;.;;).%+!+'!7.+.(),%.C!

• D'?!*(.!,%;+(8/+'(;!*%7!;+87.%+;!8;,%2!-.2(,+3E!
• D'?!/*%!+0.!"#!:.;+!;8=='(+!,%;+(8/+'(;!*%7!;+87.%+;!,%!+0.!*7'=+,'%!'&!-.2(,+3E!

• #0*+!*(.!+0.!:.;+!=(*/+,/.;!&'(!8;,%2!-.2(,+3!+'!;8=='(+!+.*/0,%2!*%7!1.*(%,%2E!

• #0*+!*77,+,'%*1!/*=*:,1,+,.;!'(!;8=='(+!?'817!8;.(;!1,F.!+'!;..!,%!+0.!&8+8(.E!

!

?5+5*D%BB-3+-0!

• !"#$%&'()*+#"(,+&+!#.!*%*13G.7!7*+*!&(')!-.2(,+3!'%!?0*+!/'8(;.;!8;.7!-.2(,+3!78(,%2!+0.!@8*(+.(9!

0'?!)*%3!(./'(7,%2;!?.(.!/(.*+.79!0'?!)*%3!<,.?;!.*/0!(./'(7,%2!0*79!*%7!;,),1*(!,%&'()*+,'%>!!

!
• -&./"0&(-.$1"'!-'?*(7;!+0.!.%7!'&!+0.!@8*(+.(9!?.!*;F.7!,%;+(8/+'(;!,%!*!;8:;.+!'&!/'8(;.;!8;,%2!

-.2(,+3!+'!&'(?*(7!*!;8(<.3!+'!+0.,(!;+87.%+;>!-0.!;8(<.3!*;F.7!*:'8+!;+87.%+;H!1,;+.%,%2!0*:,+;!*%7!

.I=.(,.%/.!?,+0!-.2(,+3>!JKL!;+87.%+;!*%7!ML!/1*;;.;!(.;='%7.7>!

!

• 20*&$.3&4$(20&"$1%"5*!#.!,%+.(<,.?.7!;,I!,%;+(8/+'(;!&(')!+0.!N.*++1.!/*)=8;!*:'8+!+0.,(!.I=.(,.%/.!

8;,%2!-.2(,+3>!*
*

=I%/+*+,'>*J-#%$+*

$%!+0,;!(.='(+9!?.!=(.;.%+!*!;8))*(3!'&!*;;.;;).%+!7*+*!/'11./+.7!&'(!#,%+.(!O8*(+.(!PQMP9!=('<,7,%2!*!

;%*=;0'+!'&!0'?!&*/81+3!*%7!;+87.%+;!*(.!8;,%2!-.2(,+39!?0*+!+0.3!1,F.!:.;+!*:'8+!+0.!;.(<,/.9!*(.*;!+0*+!/'817!

8;.!,)=('<.).%+9!*%7!='+.%+,*1!&8+8(.!8;.;>!-0.!(.='(+!,;!*;;.):1.7!*%7!&'()*++.7!+'!=('<,7.!*!:(,.&!'<.(<,.?!

'&!+0.!7*+*!/'11./+.7!+'!7*+.9!?,+0!,%7,<,78*1!=*2.;!;0'?,%2!7,&&.(.%+!*;=./+;!'&!0'?!&*/81+3!*%7!;+87.%+;!*(.!

8;,%2!*%7!(.;='%7,%2!+'!-.2(,+3>!!R*+*!*(.!/8((.%+13!:.,%2!/'11./+.7!&'(!N=(,%2!O8*(+.(!PQMP>!B!&811!*;;.;;).%+!

(.='(+9!,%/187,%2!/'%/18;,'%;!*%7!(./')).%7*+,'%;9!?,11!:.!*<*,1*:1.!+0,;!;8)).(> 
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Winter Quarter 2012: Tegrity Use Cases 

!(*+,-*DB5>>$%%"*

-.2(,+3!;8=='(+;!1.*(%,%2!,%!)3(,*7!?*3;!:3!*11'?,%2!

,%;+(8/+'(;!+'!(./'(7!,%;,7.!'(!'8+;,7.!'&!+0.!

/1*;;('')>!S./'(7,%2;!'&!/1*;;!/'%+.%+!=('<,7.!

;+87.%+;!?,+0!*77,+,'%*1!(.<,.?!'=='(+8%,+,.;>!!

!$+/%&%40+6(7"3&.$"(8+9&.$"!
T';+!,%;+(8/+'(;!8;.7!-.2(,+3!+'!(./'(7!1./+8(.;!'(!

'+0.(!/1*;;('')!*/+,<,+,.;9!/*=+8(,%2!:'+0!+0.!

,%;+(8/+'(!*;!0.!'(!;0.!=(.;.%+.7!*%7!*%3+0,%2!

7,;=1*3.7!&(')!+0.,(!/')=8+.(>!!!

,%*&+03"(7"+$0%0#(
B%!*7),%,;+(*+'(!,%!D.*1+0!N/,.%/.;!8;.7!-.2(,+3!+'!

)*F.!1./+8(.;!*<*,1*:1.!+'!;+87.%+;!*+!T'%+*%*!

N+*+.!"%,<.(;,+3!*;!=*(+!'&!+0.!##BT$!=('2(*)>!

-0.!1./+8(.;9!2,<.%!:3!*!('+*+,'%!'&!).7,/*1!

;=./,*1,;+;9!?.(.!(./'(7.7!,%!+0.!/1*;;('')9!?,+0!

),/('=0'%.;!+'!/*=+8(.!:'+0!+0.!1./+8(.!*%7!

;+87.%+!@8.;+,'%;>!S./'(7,%2;!?.(.!1*+.(!=';+.7!

'%1,%.!&'(!+0.!TN"!;+87.%+;>!!

!

:0#6%*;(7+0#.+#"(7"+$0"$*(
B!=('&.;;'(!,%!+0.!U'11.2.!'&!+0.!V%<,('%).%+9!

+.*/0,%2!*!/'8(;.!?,+0!MMW!;+87.%+;!(.='(+.7!+0*+!

%'%5%*+,<.!V%21,;05;=.*F,%2!;+87.%+;!*==(./,*+.7!

+0.!*77,+,'%*1!(.<,.?!+0*+!'%1,%.!(./'(7,%2;!)*7.!

=';;,:1.>!!

!

84*&(-+1%0#*(
$%;+(8/+'(;!,%!+0.!R.=*(+).%+!'&!S.0*:,1,+*+,'%!

T.7,/,%.!?*%+.7!+'!)..+!+0.!%..7;!'&!+0.,(!1*(2.13!

%'%5+(*7,+,'%*1!;+87.%+;!*%7!=('<,7.!*!?*3!&'(!+0.)!

+'!(.<,.?!/'8(;.!(./'(7,%2;!'%1,%.>!X('2(*)!

*7),%,;+(*+'(;!0*7!/'%;,7.(.7!+0.!T.7,*!N,+.!

=1*+&'()!*;!*!;'18+,'%!&'(!/*=+8(,%2!1./+8(.;9!:8+!

&'8%7!+0.!;+*(+58=!/';+;!4*==('I,)*+.13!YMQZ!=.(!

/1*;;('')6!=('0,:,+,<.>!S.;.*(/0,%2!'+0.(!'=+,'%;9!

+0.3!&'8%7!,%&'()*+,'%!*:'8+!-.2(,+3!'%!*!"#5$-!

#.:!;,+.!*%7!*(.!%'?!8;,%2!-.2(,+3>! 

 

K-6%(0*+,-*DB5>>$%%"*

U(.*+,%2!(./'(7,%2;!*+!0').!'(!,%!+0.!'&&,/.!*11'?;!

,%;+(8/+'(;!+'!(./'<.(!+,).!1';+!+'!?.*+0.(!'(!

).7,/*1!.).(2.%/,.;>!-.2(,+3H;!,%7.=.%7.%/.!&(')!

/1*;;('')5:*;.7!0*(7?*(.!/*%!;*<.!)'%.3!*%7!

+,).!:3!)*F,%2!,+!=';;,:1.!+'!(./'(7!/'%+.%+!

<,(+8*113!*%3?0.(.!*%!$%+.(%.+!/'%%./+,'%!,;!

*<*,1*:1.>!!

<"/%3+6(-%&.+&%40*=(20*&$.3&4$(
#0.%!*!;.%,'(!1./+8(.(!,%!V/'%'),/;!:('F.!0.(!

*%F1.!*%7!/'817!%'+!2.+!+'!/*)=8;9!;0.!%..7.7!+'!

&,%7!*!?*3!+'!=('<,7.!/(8/,*1!/'%+.%+!&'(!0.(![QQ!

;+87.%+;>!#,+0,%!+?'!7*3;!'&!*!+8+'(,%2!;.;;,'%!?,+0!

'%.!'&!"#5$-H;!,%;+(8/+,'%*1!+./0%'1'2,;+;9!+0.!

,%;+(8/+'(;!(./'(7.7!&'8(!'&!+0.!;,I!1./+8(.;!;0.!

?'817!.<.%+8*113!=('<,7.>!\B&+.(!+0.!&,(;+!0'8(!'&!

?'(F,%2!?,+0!-.2(,+39!+0.!=('/.;;!:./*).!=(.++3!

,%+8,+,<.>]!!

<"/%3+6(-%&.+&%40*=(-&./"0&(
B!;+87.%+!.%('11.7!,%!*!/*=;+'%.!/'8(;.!,%!^8;,%.;;!

*+!"#!^'+0.11!0*7!*!;877.%!*%7!=('1'%2.7!).7,/*1!

;,+8*+,'%!+0*+!+0(.*+.%.7!0.(!/')=1.+,'%!'&!+0.!

/'8(;.>!D.(!=('&.;;'(!0*7!0.*(7!*:'8+!-.2(,+39!*%7!

+0'820+!,+!),20+!'&&.(!*!;'18+,'%>!^'+0!,%;+(8/+'(!*%7!

;+87.%+!?.(.!=1.*;.7!?,+0!0'?!.*;3!-.2(,+3!?*;!+'!

8;.>!D.!%'+.79!\$+!?*;!,%+8,+,<.!*%7!7,7!%'+!(.@8,(.!

*%3!;=./,*1!+(*,%,%2!+'!8;.!,+;!:*;,/!&.*+8(.;!_'&!

(./'(7,%2!*%7!;0*(,%2!<,7.'`\!^*;.7!'%!+0,;!

;8//.;;&81!,%+('78/+,'%9!0.!=1*%;!+'!8;.!,+!)'(.!

?,7.13!,%!+0.!&8+8(.>!

-045(864*.$"*(
B!1./+8(.(!,%!U0.),;+(3!8;.7!-.2(,+3!+'!)*F.!8=!&'(!

+,).!1';+!78.!+'!/*)=8;!/1';8(.;!,%!a*%8*(3>!N0.!

(./'(7.7!+?'!1./+8(.;!,%!0.(!'&&,/.!'%!*!+*:1.+9!8;,%2!

+0.!)'8;.!+'!=',%+!+'!/'%+.%+!*%7!*1;'!+'!7(*?!'%!

+0.!;1,7.;!;0.!8;.7>!Z%'?,%2!+0*+!+0.!1./+8(.;!?'817!

:.!(.<,.?.7!'8+;,7.!'&!/1*;;!+,).!*1;'!*11'?.7!0.(!

+'!?*1F!+0('820!)'(.!.I*)=1.;!+0*%!+0.!,%5/1*;;!

1./+8(.!?'817!0*<.!*11'?.7>(
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Winter Quarter 2012: Tegrity Usage Data 

!(+$%0/3+'%(**
!
N.<.(*1!,%;+(8/+'(;!'%!*11!+0(..!/*)=8;.;!?.(.!.*(13!*7'=+.(;!'&!-.2(,+39!8;,%2!,+!+'!/(.*+.!'%.!'(!)'(.!
(./'(7,%2;!&'(!+0.,(!;+87.%+;>!-0.!7*+*!:.1'?!;0'?!/'8(;.;!?,+0!*!b#,%+.(!PQMP]!7.;,2%*+,'%!,%!+0.!
/'8(;.!+,+1.9!?,+0!*+!1.*;+!'%.!=8:1,;0.7!(./'(7,%29!'%.!<,.?.(9!*%7!&,<.!<,.?;>!-0.;.!7*+*!?.(.!/')=,1.7!

8;,%2!-.2(,+3H;!(.='(+,%2!*%7!*%*13;,;!&8%/+,'%>!U*)=8;!*%7!7,;/,=1,%.!,7.%+,&,/*+,'%!?.(.!=.(&'().7!

)*%8*113>!!!

!
!

!

 

!

 
 

 

!

 

30 

12 

5 

Q!

MQ!

PQ!

JQ!

Seattle Bothell Tacoma 

Courses 

166 

79 

24 
Q!

WQ!

MQQ!

MWQ!

Seattle Bothell Tacoma 

Recordings 

5809 

1733 

956 

Q!

MQQQ!

PQQQ!

JQQQ!

KQQQ!

WQQQ!

LQQQ!

Seattle Bothell Tacoma 

Views 

105 102 

36 

Q!

PW!

WQ!

cW!

MQQ!

Seattle Bothell Tacoma 

Hours of Recordings 

A-)$'+6*L5>*
/>-0*'(*MN*
3%/$>->*

!(>+$/3+%$>*
3$-5+-0*:OP*
$-3%$0'()>*

J-3%$0'()>*
L-$-*
&'-L-0*

QMPQ*+'"->*

!(>+$/3+%$>*
$-3%$0-0*
%&-$*:MR*
,%/$>*
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Winter Quarter 2012: Student Survey Responses 

!(+$%0/3+'%(**
!
-'?*(7;!+0.!.%7!'&!#,%+.(!O8*(+.(!PQMP9!?.!*;F.7!,%;+(8/+'(;!,%!*!;8:;.+!'&!/'8(;.;!+0*+!8;.7!-.2(,+3!+'!

&'(?*(7!*!:(,.&!;8(<.3!+'!+0.,(!;+87.%+;>!U'8(;.;!?.(.!;.1./+.7!:*;.7!'%!1.<.1!'&!(./.%+!*/+,<,+39!*;!?.11!*;!

(.=(.;.%+*+,'%!*/(';;!/*)=8;.;!*%7!7,;/,=1,%.;>!-0.!;8(<.3!*;F.7!;+87.%+;!*:'8+!+0.,(!1,;+.%,%2!0*:,+;9!

.I=.(,.%/.!?,+0!-.2(,+39!'=,%,'%;!*:'8+!+0.!;.(<,/.9!*%7!;8=='(+!%..7;>!d%.!(.),%7.(!?*;!;.%+!+'!

=*(+,/,=*+,%2!/'8(;.;>!
!
!

 

!

 
 

 

 

!

 

10 

5 

1 
;*

:*

M*

O*

Q*

<;*

N.*e1.! ^'+0.11! -*/')*!

Survey courses 
<O**

3%/$>->*
#5$S3'#5+-0*

271 

63 
12 

Q!

MQQ!

PQQ!

JQQ!

N.*e1.! ^'+0.11! -*/')*!

Survey responses  
RMO*

>+/0-(+>*
$->#%(0-0*

11 

19 

48 

264 

0 100 200 300 

While commuting 

Other 

On campus 

At my residence 

8,-$-*0'0*6%/*&'-L*
$-3%$0'()>T*

Where did you view recordings? 

4 

7 

12 

126 

215 

0 100 200 300 

Tablet 

Smartphone 

Other: 

A Mac 
computer 

A PC computer 

What device did you use? 
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Disciplinary Breakdown 

Introduction 
!
-0.!&,28(.;!:.1'?!;0'?!+0.!7,;/,=1,%*(3!:(.*F7'?%!'&!*11!/'8(;.;!+0*+!8;.7!-.2(,+3!78(,%2!#,%+.(!
O8*(+.(!PQMP!4+'=6!*%7!/'8(;.;!+0*+!=*(+,/,=*+.7!,%!+0.!;8(<.3!4:'++')6>!$%!+0,;!,%,+,*1!=0*;.!'&!
*7'=+,'%9!-.2(,+3!?*;!)';+!='=81*(!,%!+0.!f*+8(*1!*%7!D.*1+0!N/,.%/.;>!
!
!

 

 

 

Overall Courses Using Tegrity 

Survey Courses using Tegrity  
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Primary Student Use: Review of Content  

!

 
 

!

!
!
!

.+/0-(+*9/%+->*
*
b$!1,F.7!:.,%2!*:1.!+'!=*8;.!+0.!1./+8(.!*%7!?(,+.!7'?%!%'+.;>]!

!!

b$!(.<,.?.7!+0.!1./+8(.!)81+,=1.!+,).;9!;').+,).;!g8;+!*:;'(:,%2!+0.!)*+.(,*19!'+0.(!+,).;!*/+,<.13!?(,+,%2!7'?%!

%'+.;!0.1=.7!).!+'!:.++.(!*%7!)'(.!/')=1.+.13!/')=(.0.%7!+0.!)*+.(,*1>!$&!_+0.!,%;+(8/+'(`!)*7.!*!=',%+!+0*+!$!

&'8%7!/'%&8;,%29!$!?*;!*:1.!+'!=*8;.!+0.!1./+8(.9!(.&1./+9!*%7!+0.%!7'8:1.!/0./F!)3!/'%/18;,'%!:3!(.=1*3,%2!+0.!

1./+8(.>!$!SVBhhi!<*18.7!+0,;!+''1>]!

!

b_-.2(,+3`!(.*113!0.1=.7!).!8%7.(;+*%7!+0.!/')=1.I!+./0%,/*1!/'%/.=+;>!-.2(,+3!+*F.;!,+!'%.!;+.=!&8(+0.(!+0*%!).!g8;+!

(.13,%2!'%!)3!%'+.;>]!

!

b$j)!)'(.!'&!*%!*87,+'(3!*%7!<,;8*1!1.*(%.(!/')=*(.7!+'!*%3+0,%2!.1;.!;'!:.,%2!*:1.!+'!(.<,.?!,+!+0,;!?*3!?*;!

Vk-SVTVhi!0.1=&81!,%!;+873,%2>]!
 

19.9% 

27.5% 

29.5% 

34.8% 

54.5% 

0% 10% 20% 30% 40% 50% 60% 

Review entire recording for a class I attended 

Review specific content that I had questions 
about 

Review material in preparation for class activities 

Study for a quiz or exam 

Review material for classes I missed 

Student Goals for Using Tegrity  

9 10 

58 

148 

116 

Q!

WQ!

MQQ!

MWQ!

Strongly disagree Disagree No opinion Agree Strongly agree 

Reviewing Recordings Contributed to My Learning 
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Additional Student Use: Academic Continuity 

!(+$%0/3+'%(*
*

-.2(,+3!0.1=.7!;+87.%+;!/*+/0!8=!?0.%!+0.3!7,7!),;;!/1*;;!4.>2>9!/*%/.11*+,'%;9!,11%.;;69!:8+!7,7!%'+!)*F.!)';+!
;+87.%+;!1.;;!1,F.13!+'!*++.%7!/1*;;>!N+87.%+;!*==(./,*+.7!+0.!*/*7.),/!/'%+,%8,+3!-.2(,+3!=('<,7.7>!
!

*
!

 
 

.+/0-(+*9/%+-> 
 
b$!1,F.7!+0.!/'%<.%,.%/.!'&!
,+>!$+!).*%+!+0*+!+0.(.!7,7!
%'+!0*<.!+'!:.!*%!
*77,+,'%*1!1./+8(.!
;/0.781.7!'(!+0*+!$!?'817!
0*<.!+'!(.<,.?!+0.!
)*+.(,*1!'%!)3!'?%!+0*+!
?.!),;;.7!78.!+'!+0.!
;%'?!7*3;>]*

bl(.*+!?*3!+'!/*+/0!8=!'%!
7*3;!?0.%!3'8!/*%j+!:.!,%!
/1*;;!,%!=.(;'%>]!

 
 

 

Future Use of Tegrity 
!

 

.+/0-(+*9/%+-> 
!

b$!&..1!,+!?'817!:.!
:.%.&,/,*1!&'(!*11!/1*;;.;!+'!
:.!(./'(7.79!*%7!8=1'*7.7!
'%+'!_-.2(,+3`!&'(!;+87.%+;!
+'!:.!*:1.!+'!&8(+0.(!
*:;'(:!*%3!/'%/.=+;!+0*+!
?.(.!1';+!,%!+(*%;1*+,'%!
78(,%2!,%5/1*;;!1./+8(.>]!

b-.2(,+3!*77.7!*%'+0.(!
7,).%;,'%!+0*+!$!&'8%7!
0,2013!8;.&81>!m'(!/1*;;!
/'%+.%+!+0*+!7'.;!%'+!
(.@8,(.!,%+.(*/+,'%9!,+!
?'(F.7!@8,+.!?.11>] 
!

109 
100 

84 

37 

14 
Q!

WQ!

MQQ!

Strongly 
disagree 

Disagree No opinion Agree Strongly 
agree 

The availability of Tegrity recordings made me  
less likely to attend class 

25% 

33% 

42% 

43% 

56% 

88% 

0% 25% 50% 75% 100% 

Small discussion-based courses 

Large discussion-based courses  

Small lecture-based courses 

Quiz sections/Review sessions 

Online courses 

Large lecture-based courses  

What types of courses do you think Tegrity would be useful for? 
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Winter Quarter 2012: Overview of Instructor Interviews 

!(>+$/3+%$*@>->*
!

#.!,%+.(<,.?.7!;,I!&*/81+3!).):.(;!&(')!*!(*%2.!'&!7,;/,=1,%.;!4U0.),;+(39!X8:1,/!D.*1+09!X0*()*/39!

B+)';=0.(,/!N/,.%/.;9!V/'%'),/;9!*%7!T'1./81*(!T.7,/,%.6>!-0.,(!8;.;!'&!-.2(,+3!,%/187.7C!
!

• =350-"'3*3%(+'(/'+64!-0(..!'&!+0.!,%;+(8/+'(;!?.!,%+.(<,.?.7!8;.7!-.2(,+3!&'(!*/*7.),/!/'%+,%8,+3>!

-0.3!(./'(7.7!/'%+.%+!&(')!+0.,(!0').;!'(!'&&,/.;!+'!)*F.!8=!&'(!/1*;;.;!/*%/.11.7!78.!+'!?.*+0.(!

*%7A'(!).7,/*1!,;;8.;>!!

• A$50'+'%(5B*B-3+/$-*35#+/$-4!-0(..!,%;+(8/+'(;!(./'(7.7!/'%+.%+!1,<.9!&(')!+0.,(!/1*;;('');9!8+,1,G,%2!
.,+0.(!.@8,=).%+!,%;+*11.7!,%!+0.!/1*;;('');!'(!+0.,(!'?%!1*=+'=;>!!!

• ?'>+5(3-*B-5$('()4!d%.!,%;+(8/+'(!*1;'!)*7.!(./'(7,%2;!'&!,%5/1*;;!1./+8(.;!*<*,1*:1.!&'(!(.)'+.!
;+87.%+;>!
!

8,5+*8%$U-0*
!

• $%;+(8/+'(;!&'8%7!-.2(,+3!.*;3!+'!8;.n&(')!1*8%/0,%2!+0.!(./'(7.(!+'!8=1'*7,%2!*%7!'(2*%,G,%2!/'%+.%+>!

• d<.(*119!,%;+(8/+'(;!?.(.!*:1.!+'!2.+!;+*(+.7!?,+0!1,++1.!+'!%'!;8=='(+>!!d%.!':;.(<.7!+0*+!*!JQ5),%8+.!
/'%;81+*+,'%!&(')!;8=='(+!;+*&&!?*;!*11!0.!%..7.7!+'!&..1!/')&'(+*:1.!8;,%2!+0.!+''1!+0('820'8+!+0.!

@8*(+.(>!!

• N+87.%+;!+'17!,%;+(8/+'(;!+0*+!+0.3!<*18.7!+0.!'=='(+8%,+3!&'(!/1';.(!(.<,.?!'&!/'%+.%+>!

• $%;+(8/+'(;!*==(./,*+.7!+0.!&1.I,:,1,+3!'&!%'+!%..7,%2!+'!:.!'%1,%.!?0,1.!(./'(7,%2>!

• d%.!,%;+(8/+'(!(./'(7.7!&(')!*!+*:1.+9!*%7!1,F.7!:.,%2!*:1.!+'!?(,+.!%'+.;!'%!+0.!+*:1.+!*%7!/*=+8(.!
+0.)!,%!+0.!(./'(7,%2>!

• d%.!,%;+(8/+'(!':;.(<.7!+0*+!;0.!=(.&.((.7!-.2(,+3!+'!B7':.!U'%%./+9!:./*8;.!+0.!1*++.(!7,7!%'+!*11'?!

&'(!?,(.1.;;!*//.;;>!
!

D,5BB-()->*
*

• N.<.(*1!,%;+(8/+'(;!?'817!1,F.!+'!;..!-.2(,+3!,%+.2(*+.7!?,+0!U*+*13;+!*%7!U*%<*;>*
• N').!,%;+(8/+'(;!&'8%7!+0.!'%1,%.!0.1=!'<.(?0.1),%2>*
• -?'!,%;+(8/+'(;!.%/'8%+.(.7!,;;8.;!?,+0!;'8%79!.,+0.(!1'?!<'18).!'(!.I/.;;!:*/F2('8%7!%',;.!'%!;').!

(./'(7,%2;>*
• d%.!,%;+(8/+'(!.I=.(,.%/.7!/')=*+,:,1,+3!,;;8.;!?,+0!*!<,7.'!/*).(*>*
• B%'+0.(!,%;+(8/+'(!&.1+!+0.!*%*13+,/;!&.*+8(.!?*;!%'+!=*(+,/81*(13!8;.(!&(,.%713>*

*

V%+-(+'5B*W/+/$-*@>->*
*

• N.<.(*1!,%;+(8/+'(;!.I=(.;;.7!,%+.(.;+.7!,%!=(.5(./'(7,%2!)*+.(,*1n+'!;.(<.!*;!,%+('78/+,'%;!+'!1*:!
;.;;,'%;9!+'!=('<,7.!*77,+,'%*1!.I*)=1.;!+'!;+87.%+;9!*%7A'(!+'!*11'?!;+87.%+;!+'!?*+/0!1./+8(.;!,%!

*7<*%/.!'&!/1*;;>!*
• N.<.(*1!,%;+(8/+'(;!?'817!1,F.!+'!;..!-.2(,+3!,%;+*11.7!,%!/1*;;('');!,%!Z*%.9!*;!?.11!*;!'+0.(!1*(2.51./+8(.!

/1*;;('');>*
• B%!,%;+(8/+'(!?0'!,%,+,*113!8;.7!-.2(,+3!+'!)*F.!8=!&'(!/*%/.11.7!/1*;;.;!,;!%'?!,%+.(.;+.7!,%!(./'(7,%2!

/'%+.%+!&'(!*11!'&!0.(!/1*;;.;>*
• d%.!,%;+(8/+'(!=1*%;!+'!8;.!-.2(,+3!+'!(.=1*/.!/'%+.%+!78(,%2!*%!8=/'),%2!*:;.%/.>!*
• B%'+0.(!,%;+(8/+'(!,;!/'%;,7.(,%2!8;,%2!-.2(,+3!+'!;0*(.!/'%+.%+!?,+0!*!/'8(;.!*+!*%'+0.(!8%,<.(;,+3>*

*



o!

!

Usability of Tegrity 

!

 

 
.+/0-(+*9/%+->*
*

b#*+/0,%2!+0.!(./'(7,%2;!,;!.*;3!+'!7'9!*%7!$!1,F.!,+!+0*+!,+!0*;!:./').!*!08:!'&!1./+8(.!(./'(7,%2;>!$!/*%!*1;'!&,%7!

)3!_/'8(;.`!1./+8(.;p]!

!

b_$!1,F.7`!+0*+!$!/'817!?*+/0!/1*;;.;!'%!)3!,X0'%.!'(!,X*79!+0*+!$!/'817!;F,=!+'!7,&&.(.%+!=*(+;9!*%7!$!/'817!8;.!,+!+'!

;+873!&'(!+.;+;>]!

!

b$!1,F.7!0'?!$!/'817!;..!)3!=('&.;;'(!+*1F,%2!*%7!+0.!%'+.;!;0.!?*;!2',%2!'<.(!4,%!*!#'(7!7'/8).%+6!*+!+0.!;*).!

+,).>!$+!&.1+!1,F.!;0.!?*;!*/+8*113!+*1F,%2!+'!).!*%7!,+!&.1+!1,F.!$!?*;!+0.(.!?,+0!0.(>!-.2(,+3!,;!)8/0!:.++.(!+0*%!

;/(..%/*;+!,%!)3!'=,%,'%>]!

!

b$!1,F.!0'?!-.2(,+3!%'+!'%13!(./'(7;!+0.!*87,'!'&!+0.!('')!:8+!7,;=1*3;!+0.!/')=8+.(!;/(..%!'(!X'?.(X',%+!
=(.;.%+*+,'%!*;!?.11>!S.<,.?,%2!+0.!-.2(,+3!=(.;.%+*+,'%!.I+(.).13!0.1=.7!&'(!)3!),7+.()!.I*)>]!
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Q!

WQ!

MQQ!

MWQ!

Strongly disagree Disagree No opinion Agree Strongly agree 

Tegrity was Easy to Use 

2.75 

2.8 

2.84 

2.88 

2.93 

2.96 

3.01 

3.07 

3.29 

1 2 3 4 

Usability of Specific Features 

q.(3!7,&&,/81+! N').?0*+!7,&&,/81+! !!!!!!!!!N').?0*+!.*;3!!!!!!!q.(3!.*;3!

m,%7,%2!;=./,&,/!(./'(7,%2;!

h'22,%2!,%+'!-.2(,+3!

B//.;;,%2!*77,+,'%*1!/'%+.%+!=';+.7!:3!,%;+(8/+'(!

S./'(7,%2!/'%+.%+!

m,%7,%2!;=./,&,/!/'%+.%+!,%!*!(./'(7,%2!

";,%2!;.*(/0!

";,%2!/0*+!

U(.*+,%2!:''F)*(F;!

";,%2!-.2(,+3!'%!*!)':,1.!7.<,/.!

!



MQ!

!

Tegrity Support Needs 
!

 
 

 

!

!
!

.+/0-(+*9/%+->*
!

bS.@8,(.!*11!&*/81+3!+'!8;.!),/;!?0';.!<',/.!,;!*8+')*+,/*113!;3%/.7!+'!+0.!*87,'>!B1;'9!0*<.!*!(./'(7.(!*+!+0.!:*/F!'&!+0.!

('')!;'!,+!/*%!/*=+8(.!*11!+0.!?0,+.:'*(7>]!
!

b$!?,;0!-.2(,+3!/'817!0*<.!/*=+8(.7!2(*=0,/;!'8(!,%;+(8/+'(!/(.*+.7!'%!*%!'<.(0.*7!=('g./+'(!:./*8;.!+0.3!?.(.!

7,;/8;;.7!:8+!$!/'817%j+!;..!+0.)>]!
!

b$&!$!?*%+.7!+'!2'!:*/F!*!/'8=1.!;./'%7;!?0,1.!?*+/0,%2!*!1./+8(.9!+0.!.%+,(.!<,7.'!0*7!+'!:8&&.(!*11!'<.(!*2*,%>] 

 

What’s Next? 
!

"#5$-!,;!/8((.%+13!7.<.1'=,%2!-.2(,+3!U'8(;.!T*%*2.(9!?0,/0!?,11!;8=='(+!+0.!8;.!'&!-.2(,+3!:.3'%7!'&&,/,*1!"#!

/'8(;.;>!$%7,<,78*1;!?,11!:.!*:1.!+'!/(.*+.!(./'(7,%2;!,%!-.2(,+3!&'(!*%3!=8(=';.!*%7!;0*(.!+0.)!?,+0!*%3!2('8=!+0.3!

/0'';.>!!B;;.;;).%+!/'%+,%8.;!'%!-.2(,+3!8;.!,%!/'8(;.;r!+0.!&,%*1!(.='(+!&'(!+0.!/8((.%+!*/*7.),/!3.*(!?,11!:.!

*<*,1*:1.!+0,;!;8)).(>!
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Did you require support from the UW or Tegrity  
for any problems you experienced during the quarter? 

17% 

32% 71% 

Concept 

Design 
Flaws  

What did you like least about using 
Tegrity? (162 write-in responses) 

Technical  
Issues 

Technical Issues 

 

Design Flaws 
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